
What one Retailer said:
“When my audit firm told me that 
we were paying sales tax to vendors 
who knew we shouldn’t, I was irate. 
I immediately had the Purchasing 
and Accounting Departments create 
new procedures to prevent this type 
of problem from happening again. 
Having these two functional areas 
using LineLinkXL completed the 
confirmation of checks and balances 
between different departments. 
LineLink helped support and validate 
all of the new tax procedures, which 
made my CEO extremely more 
comfortable.” 

—CFO, Retailer 
Number of Employees 925 

Financials $425 million 
Location Ohio

What one Accounting  
Firm said:
“LineLinkXL provides our audit staff 
and senior partners with the ability to 
review documentation on all types of 
audits before giving the client the final 
report. LineLink makes our audits look 
more professional. And, it’s now easier 
for the client to review the summary 
reports knowing that all of the source 
documents are attached or linked to 
the spreadsheet. This product has truly 
saved us a ton of time on-site at a client 
by providing us a “portable” document 
management function. We don’t have 
to bother the client by spending tons 
of time at their copying machine. 
LineLink is really an auditor’s best 
friend in the field.” 

—Tax Partner, CPA Firm
Number of Employees 10k+ 

Financials NA 
Location National

LineLinkXL™ in ACTION: Reverse Audits

A sales and use tax reverse audit (refund review), which may be conducted internally or 
externally, seeks to identify and recover sales tax overpayments paid to suppliers or use 
tax paid directly to the state.

The Reverse Audit Challenge

Sales and use tax laws are complex and convoluted and it is very common for businesses 
to overpay. It may be that exemption was not effectively claimed on purchases from 
one or more suppliers. Or, perhaps, use tax was accrued and paid on nontaxable 
transactions. 

Typically, these incorrect payments arise from outdated sales/use tax procedures, 
poor document handling practices/systems, and/or poor sales tax decisions made by 
inexperienced, untrained or overworked accounting personnel. Overpayments may 
come to light during a regular 
state sales tax audit or through 
a specific review conducted 
by company tax personnel or 
outside consultants.

No matter how the 
overpayments are discovered, 
recovering the monies due 
requires definitive, documentary 
proof that sales or use tax 
payments were incorrect. 

LineLinkXL delivers the proof and the CASH

Applying LineLinkXL during a reverse audit brings immediate and concrete 
improvements:

•	 All supporting documents can be collected and viewed in a single place no 
matter where they currently reside both in print and on-line.

•	 Supporting evidence can be sorted and packaged by vendor ensuring that just 
the relevant evidence is produced and communicated without embarrassing 
omissions or disclosures.

•	 Professionally packaged and delivered requests by e-mail or on CD result in 
quicker and more complete recovery of monies due.

•	 Streamlined tax and audit procedures prevent costly mistakes.



How LineLinkXL does it

As a Microsoft Certified Add-In 
for Microsoft Excel conducting 
effective and professional reverse 
audits is as simple as opening a 
spreadsheet. Users link the supporting 
documentary evidence directly 
within the spreadsheet. LineLinkXL 
automatically handles all of the 
document management chores for 
each file regardless of source. Linked 
documents may be grouped and viewed 
in whatever order makes the most sense. 
For example, they may be grouped by 
vendor name, sale amount, tax amount, 
GL classification, reporting period, and 
so forth. In fact, many organizations 
use LineLinkXL for improving tax procedures where one person prepares the audit 
spreadsheet, a second person locates and attaches the appropriate documents, and a 
third person reviews the completed package for completeness and accuracy. 

What one Solo  
Practitioner said:

“LineLinkXL is a great tool for 
eliminating the reams of paper 
previously needed to support tax 
refunds. For example, in a recent 
engagement most of the client’s 
information was electronic – Excel 
files with AP and use tax accrual 
information and imaged invoices 
available through their local network. 
I created the refund schedule in 
Excel, pasting in the refundable AP 
transactions. I then downloaded the 
.pdf images of the associated purchase 
invoices. Using LineLinkXL, I linked 
the invoice images to the invoice 
numbers in the spreadsheet. Through 
LineLinkXL’s CD creation function, 
with a few clicks I burned the file and 
the invoice images. The only paper I 
filed with the state was the one-page 
refund form–everything else was on the 
CD. There was no need to print out 
and copy the invoices, place them in 
binders, label them to cross-reference 
the spreadsheet detail, or any of the 
other paper-pushing chores we had to 
do in the past. And the state auditor 
who investigated the claim was very 
pleased to get all this information in 
such an easy-to-use format.”

Number of Employees 1 
Financials NA 
Location Ohio

Imaging Science and Services, Inc. (ISSI) is headquartered in Hudson, Ohio and has specialized in complex, 
business critical document management services and software since 1994 for sales and use tax exemp-
tion certificate acquisition, management and compliance. ISSI has reduced the risk and cost of exemption 
compliance with blended solutions of technology, services and knowledge transfer for hundreds of compa-
nies in the manufacturing, telecommunications, utilities, retail, healthcare and financial services industries.

For more information call (330) 342-7760 or visit the company on the web at www.issimage.com.
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