
“Have the Right Form Instantly for Exempt Sales & Purchases!”

Keeping a collection of sales and use tax exemption forms current, complete and correct 
can be a real drudge. Legislative and regulatory changes happen at seemingly random 
intervals. Even with the Internet and e-mail, constantly monitoring dozens of sources 
for forms and updates can tire anyone out. Besides, do you REALLY have the time to 
spend surfing the Web for exemption forms and related documentation?

Wouldn’t it be nice if there were a single source for all the needed forms that is  
automatically updated and instantly accessible?

TEAMS Express® Forms Library is the answer!    

The Workflow Difference
TEAMS Express Forms Library is maintained 
on-line at ISSI’s SAS 70 Level II compliant hosting 
facility and delivered across the web to wherever 
your operation requires it. Our team of tax experts 
monitors changes in the tax regulations across 
all tax jurisdictions. Periodically, as legislative or 
regulatory changes occur and forms are updated, 
they are reviewed and subsequently posted on-line 
for immediate use. Library access can be provided 
to customers as a sales convenience when making 
tax-exempt purchases. When used with TEAMS 
Express Use Tax, use tax compliance is simple and 
automatic. It also provides vendor convenience while ensuring that your company pays 
no more use tax than necessary on your purchases.  Current and correct forms are 
delivered from the Forms Library for automatic completion and delivery to the specific 
vendor at the time of purchase at the click of a mouse.

The Forms Library offers:
•	 Choose from a comprehensive set of exemption documents from every sales and use 

tax state from which you may select only those certificates that are relevant to where 
you buy and sell.  Or add your own forms as desired.

•	 Interactive forms stored in Portable Document Format (PDF) that interact directly 
with TEAMS Express facilitating the certificate acquisition process.

•	 Credit, sales and customer service personnel have instant on-line access to all the 
related forms ensuring that sales transactions go smoothly, especially when buyers 
don’t have the correct certificate at hand. Rest assured that TEAMS Express captures 
the right certificate every time.

Name of purchaser

Business address City State Zip code

Purchaser’s tax ID number State of issue Country of issue

If no tax ID number, FEIN Driver’s license number/State issued ID number Foreign diplomat number
enter one of the following: state of issue number

Name of seller from whom you are purchasing, leasing or renting

Seller’s address City State Zip code

Signature of authorized purchaser Print name here Title Date

I declare that the information on this certificate is correct and complete to the best of my knowledge and belief.

Streamlined Sales Tax Agreement

Certificate of Exemption

Type of business. Circle the number that describes your business.
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A Federal government (department)

B State or local government (name)

C Tribal government (name)

D Foreign diplomat #
E Charitable organization #
F Religious or educational organization #
G Resale #

Reason for exemption. Circle the letter that identifies the reason for the exemption.

H Agricultural production #
I Industrial production/manufacturing #
J Direct pay permit #
K Multiple points of use (services, digital goods, or

computer software delivered electronically)

L Direct mail #
M Other (explain)

01 Accommodation and food services
02 Agricultural, forestry, fishing, hunting
03 Construction
04 Finance and insurance
05 Information, publishing and communications
06 Manufacturing
07 Mining
08 Real estate
09 Rental and leasing
10 Retail trade

11 Transportation and warehousing
12 Utilities
13 Wholesale trade
14 Business services
15 Professional services
16 Education and health-care services
17 Nonprofit organization
18 Government
19 Not a business
20 Other (explain)

Warning to purchaser:
This is a multi-state form. Not all states allow all exemptions listed on this form. Purchasers are responsible for knowing if they
qualify to claim exemption from tax in the state that is due tax on this sale. The state that is due tax on this sale will be notified that
you claimed exemption from sales tax. You will be held liable for any tax and interest, as well as civil and criminal penalties imposed by
the member state, if you are not eligible to claim this exemption. Sellers may not accept a certificate of exemption for sales sourced
within the state if an exemption does not apply in the seller’s state.

Approved by the SSTP at its January 13, 2004 Meeting
Form not effective until 10 states with 20 percent of the popula-
tion have been deemed to be in compliance with the agreement.

 Enter the two-letter postal abbreviation for the state under whose laws you are claiming exemption.

Check one:
Single purchase certificate. Relates to invoice/purchase order # .
Blanket certificate. If checked, this certificate continues in force until canceled by the purchaser.
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ABC GRAPHIC SERVICES

BORDEN IN 471066565 CHAPEL HILL ROAD

95 Executive Parkway OH 44236

Aviation Services

1/14/2008

IN

Hudson

*ABC403506-IN-BLANKET*
ABC403506-IN-BLANKET

FORMS LIBRARY

TEAMS Express Forms  
Library is a subscription library 
included with TEAMS Express 
and TEAMS Express Use Tax. 
Tuned for the TEAMS Express 
“Workflow Difference,”  
certificate acquisition and  
presentment is easy while  
reducing errors.

One library supports all of your 
exempt transactions when you 
are the buyer or the seller. Serve 
the exemption needs of both the 
accounts payable and accounts 
receivable departments with 
one library.



Imaging Science and Services, Inc. (ISSI) is headquartered in Hudson, Ohio and has specialized in complex, 
business critical document management services and software since 1994 for sales and use tax exemp-
tion certificate acquisition, management and compliance. ISSI has reduced the risk and cost of exemption 
compliance with blended solutions of technology, services and knowledge transfer for hundreds of compa-
nies in the manufacturing, telecommunications, utilities, retail, healthcare and financial services industries.

For more information call (330) 342-7760 or visit the company on the web at www.issimage.com.

© 2008 Imaging Science and Services, Incorporated (ISSI). All rights reserved. LineLink and TEAMS Express are ei-
ther registered trademarks or trademarks of ISSI in the United States and/or other countries. All other trademarks 
are the property of their respective owners.	

•	 Ensure that you don’t pay use tax needlessly when purchases comply with use tax 
regulations by generating and presenting a properly completed form on demand 
through TEAMS Express Use Tax.

•	 The forms library will handle any and every type of form including, but not limited to:

•	 MTC Multi-State Resale 

•	 SSTI Multi-State Resale 

•	 State Specific

•	 Blanket Exemption 

•	 Single Purchase Exemption

What others say about 
TEAMS Express:
“TEAMS Express reduced  
the duration of audits from  

8 weeks to 2 weeks” 
—Tax Director,  

Fortune 500 Distributor.

“We used to average 2-3 assessments 
per year, since working with ISSI  
we’ve had none” 

—National Tax Director,  
Fortune 500 Manufacturer.

“I would choose ISSI all over again” 
—Director,  

Fortune 500 Manufacturer.

“It’s a great product with  

unparallel service” 
—Tax Partner,  

Big Four.

Specifications
•	 Included with TEAMS Express.

•	 Requires TEAMS Express Use Tax for use tax forms preparation and management.

FORMS LIBRARY •	 Direct Pay Permits

•	 Exempt Use 

•	 Non-Expiring

•	 Limited Life

And it will help you capture crucial elements on each certificate such as:

•	 Legal Entity Name

•	 FEIN

•	 State Registration Number

•	 Description of purchase

•	 Effective Date

•	 Expiration Date

•	 Authorized Signature

 


