


the details of the transaction including legal entities, purchase orders, titles, products, 
reason for exemption and so forth. Based on the details of the transaction, the proper 
form is selected from the TEAMS Express Forms Library. Then the form is prepopulated 
with the appropriate information already stored in TEAMS Express. It can even sign the 
document with a previously stored signature file or capture one on the fly with a digital 
signature capture device. At your option, you can include an internal approval step before 
releasing the certificate to the vendor. The completed certificate is created electronically 
and stored in TEAMS Express for subsequent presentment to the selected vendor. There, 
it is subject to the same security and monitoring that every sales tax exemption certificate 
and related document managed with TEAMS Express are subject to. The certificate is 
then presented to the vendor on paper or electronically via e-mail or fax. When the vendor 
accepts the certificate, the final certificate is stored in TEAMS Express along with the 
appropriate vendor documentation and/or purchase orders as proof of vendor acceptance. 
TEAMS Express prevents audit 
problems before they happen by 
constantly monitoring the status 
of all certificates managed and 
providing tailorable reports that 
anticipate certificate expirations, 
updates and exceptions. Multiple 
security levels give procurement, 
accounts payable and, even a state 
auditor access to the certificate 
database without compromising 
certificate integrity or confidentiality.

TEAMS Express Use Tax will help:

•	 Avoid paying unnecessary use taxes at procurement time.

•	 Streamline the steps necessary for creating, presenting and tracking use tax exemption 
certificates with all the necessary oversight and approvals and relieve the burden on the 
purchasing, payables and tax departments.

•	 Eliminate errors in certificate management when making exempt purchases. No longer 
depend on the vendor for proper use tax compliance. Use Tax provides complete and  
correct documentation for every transaction and manages it after transaction completion.

•	 Project confidence and professionalism throughout the audit process while delivering  
a more complete, confident and correct audit response that includes all of the relevant 
information tied to the purchase in question.

•	 Lower assessments and penalties resulting from use tax deficiency audits.

•	 Reduce accounting reserves in anticipation of use tax audit assessments.

Specifications

•	 Requires TEAMS Express and TEAMS Express Forms Library.

Imaging Science and Services, Inc. (ISSI) is headquartered in Hudson, Ohio and has specialized in complex, 
business critical document management services and software since 1994 for sales and use tax exemp-
tion certificate acquisition, management and compliance. ISSI has reduced the risk and cost of exemption 
compliance with blended solutions of technology, services and knowledge transfer for hundreds of compa-
nies in the manufacturing, telecommunications, utilities, retail, healthcare and financial services industries.

For more information call (330) 342-7760 or visit the company on the web at www.issimage.com.
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What others say about 
UseTax TEAMS Express:

“TEAMS Express reduced the  
duration of audits from 8 weeks  

to 2 weeks” 
—Tax Director,  

Fortune 500 Distributor.

“We used to average 2-3 assessments 
per year, since working with ISSI 
we’ve had none” 

—National Tax Director,  
Fortune 500 Manufacturer.

“I would choose ISSI all  
over again” 

—Director,  
Fortune 500 Manufacturer.

“It’s a great product with  
unparallel service” 

—Tax Partner, Big Four.
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