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Imaging Science and Services, Inc. (ISSI) Streamlines Credit Department Workflow with 
TEAMS Express 

Cleveland, Ohio, May 13, 2008  – Imaging Science and Services, Inc., will be presenting its sales tax 
exemption certificate management (ECM) system, TEAMS Express, at the NACM’s 112th Credit 
Congress Exposition. ISSI will be available in Louisville, Kentucky from May 18 until May 21 help 
credit managers optimize the gathering of sales tax exemption certificates while improving compliance 
and customer satisfaction. Phil Hodge, CEO of ISSI, notes that “in most companies, the burden of 
acquiring and verifying sales tax exemption certificates has fallen on the credit department. We know 
that the ECM process can be tedious and time-consuming. TEAMS Express has helped cut certificate 
acquisition effort by at least 50% with similar reductions in exempt transaction errors. Customers are 
happier with their experience and employees are more productive.” 

About ISSI 

Imaging Science and Services, Inc. (ISSI) is headquartered in Hudson, Ohio and has specialized in 
complex, business critical document management services and software since 1994 for sales and use 
tax exemption certificate acquisition, management and compliance. ISSI has reduced the risk and cost 
of exemption compliance with blended solutions of technology, services and knowledge transfer for 
hundreds of companies in the manufacturing, telecommunications, utilities, retail, healthcare and 
financial services industries. TEAMS Express and LineLink™ provide a comprehensive software 
solution for acquiring and managing sales tax certificates and compliance that protects your bottom 
line.  

For more information please call (330) 342-7760 or visit the company on the web at 
www.issimage.com. 
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