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Imaging Science and Services, Inc. (ISSI) Improves Customer Service with New Addition to the
Sales Team

Cleveland, Ohio, June 21,2007 — Imaging Science and Services, Inc., (http://www.issimage.com), has
added Jeff Grahovic as a Senior Sales Executive. As a part of ISSI’s ongoing commitment to customer
service excellence, Jeff represents the first in a number of key hires that will strengthen that
commitment in the field. He brings strong consultative selling success delivering consistent sales
performance and strong customer satisfaction over the last five years selling Software as a Service
(SaaS) in the retail banking arena. “His skill set and customer commitment blend well with our
TEAMS Express on Demand solution and customer first orientation,” says Phil Hodge, CEO of ISSI.

Jeff has been a leading solution seller for almost 12 years. He is a graduate of Concordia University in
Mequon, Wisconsin.

About ISSI

ISSI is headquartered in Hudson, Ohio and has specialized in complex, business critical document
management services and tax compliance software since 1994. ISSI has reduced the risk and cost of
sales tax compliance with blended solutions of technology, services and knowledge transfer for
hundreds of companies in the manufacturing, telecommunications, utilities, retail, healthcare and
financial services industries.

For more information please call (330) 342-7760 or visit the company on the web at
wWWww.issimage.com.
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