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Imaging Science and Services, Inc. (ISSI) Holds the Line on Postal Costs even as the U.S. Post
Office Raises Rates

Cleveland, Ohio, May 10, 2007 — Imaging Science and Services, Inc., (http://www.issimage.com),
will not raise bulk mail postage rates in spite of the coming rate increase from the U.S. Post Office on
May 14. According to Phil Hodge, President and Founder of ISSI, “operational improvements coupled
with our recent headquarters move into much larger facilities has given us the means to keep our rates
steady for our TEAMS Express™ customers who are also using our TEAMS Express Compliance
Update service.” TEAMS Express Compliance Update provides comprehensive, intensive and ongoing
postal mail updates that target corporate entities requiring sales tax exemption certificate updates. Not
only are outbound requests delivered, all inbound responses are captured via fax or postal mail and
logged in TEAMS Express ensuring that all responses and updates are properly logged.

About ISSI

ISSI is headquartered in Hudson, Ohio and has specialized in complex, business critical document
management services and tax compliance software since 1994. ISSI has reduced the risk and cost of
sales tax compliance with blended solutions of technology, services and knowledge transfer for
hundreds of companies in the manufacturing, telecommunications, utilities, retail, healthcare and
financial services industries.

For more information please call (330) 342-7760 or visit the company on the web at
wWWww.issimage.com.
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