Small and Medium Size Businesses and Retailers Save Time and Money on
Exemption Certificates with the TEAMS Express UltraLite Series

ISSI announces the release of the TEAMS Express UltraLite Series of sales and use tax exemption
management software at the IPT (Institute for Professionals in Taxation) 33" Annual Conference in
San Francisco. This new software extends sales and use tax exemption certificate compliance down to
the smallest shops and businesses—even where there is no Internet connectivity. Now smaller
businesses and retailers can enjoy the highest levels of exemption certificate compliance and reduced
risk from their desktop or laptop at a total lower cost.

Hudson, Ohio (PRWEB) July 20, 2009 — For less than $1,000, any business can enjoy the immediate
savings, the peace of mind and the protection that comes from the proper governance of sales and use tax
exemption certificates. The TEAMS Express UltraLite Series for sales and use tax exemption certificate
management is available for purchase on the web at TEAMS Express Ultralite Series and comes in three
versions for small and medium size businesses and retailers. “This release follows the trail we blazed two
years ago when we first delivered TEAMS Express to the SMB space. As the first vendor to seriously enter
the small to medium business space with a credible exemption certificate management (ECM) solution we
are extending the value and utility of ECM for just about every business no matter how small,” says Phil
Hodge, Founder and CEO of ISSI.

Built on the same foundation as TEAMS Express, the UltraLite Series provides key services that help small
businesses and retailers create, track and store exemption certificates for all of their exempt customers.
Plug-in LineLink™ and you have an industry unique solution that optimizes the exemption process from
collection through audit at your fingertips. The UltraLite Series runs on any desktop or laptop PC and is
completely self-contained. Training and documentation is available online along with email support.

TE UltraLite Basic

TE UltraLite Basic provides simple and easy to use capture, store and organization functionality for both
sales and use tax exemption certificates. Up to a 750 certificates can be scanned, indexed and managed.

TE UltraLite Plus

TE UltraLite Plus manages up to 1,000 certificates and includes an exemption certificate forms library that
will help customers’ select and complete the correct certificate on demand—ready for their signature. The
built-in forms wizard ensures that the right certificate is found and properly filled out by asking just a few
questions, usually less than four.

TE UltraLite Retail

TE UltraLite Retail manages up to 2,500 certificates. Built specifically for the retailer, it adds the following
functions specific to the retail store environment. Signatures may be captured at the point of purchase with
virtually any signature capture device on hand. Store and forward of captured certificates to a central
location is particularly useful in chain store environments without the luxury of Internet access at the POS.
As an added bonus, TE UltraLite Retail also includes a copy of LineLink that completes a unique, end-to-
end solution that handles certificate collection, management and audit defense quickly and completely.

The TE UltraLite Series is available for online purchase and download with a credit card beginning August
31, 2009 at http://www.issimage.com/TE-UltraLite-Series/.

The TE UltraLite Series is easily upgraded into full-blown TEAMS Express on Demand (SaaS) or TEAMS
Express on Premise quickly and easily. For additional information on the TEAMS Express UltraLite Series
and sales and use tax exemption management contact ISSI at 866-723-7409 or visit
http://www.issimage.com.

About Imaging Science and Services, Inc. (ISSI):

From exemption certificate collection through audit defense, ISSI reduces the risk and cost of sales and use
tax exemption certificate management (ECM) with TEAMS Express & LineLink™ software. ISST is
headquartered in Hudson, Ohio and has reduced the risk and cost of transaction tax compliance with
blended solutions of technology, services and knowledge transfer for hundreds of companies in the
manufacturing, telecommunications, utilities, retail, healthcare and financial services industries since 1994.
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