


From certificate collection through audit defense, ISSI reduces the risk and cost of sales and use tax 
exemption certificate compliance with its TEAMS Express and LineLink™ software. ISSI is headquar-
tered in Hudson, Ohio and has reduced the risk and cost of transaction tax compliance with blended 
solutions of technology, services and knowledge transfer for hundreds of companies in the manufac-
turing, telecommunications, utilities, retail, healthcare and financial services industries since 1994.

For more information call (330) 342-7760 or visit the company on the web at www.issimage.com.
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What others say about 
UseTax TEAMS Express:

“TEAMS Express reduced  
the duration of audits from  
8 weeks to 2 weeks” 

�Tax Director,  
Fortune 500 Distributor.

“We used to average 2-3 assess-
ments per year, since working with 
ISSI we’ve had none” 

�National Tax Director,  
Fortune 500 Manufacturer.

“I would choose ISSI all over 
again”

�Director,  
Fortune 500 Manufacturer.

“It’s a great product with  
unparallel service” 

�Tax Partner,  
Big Four.

UseTaxUseTax  Achieve Confidence, Control and Correctness
TEAMS Express streamlines the selection and generation of complete and correct exemp-
tion certi�cates for the speci�c tax locality and its related tax regulations pertaining to 
the purchase being executed. When a certi�cate is needed, TEAMS Express will help 
you specify the details of the transaction including legal entities, purchase orders, titles, 
products, reason for exemption, value and so forth. Based on the details of the transaction, 
the proper form is selected from your custom, up to date Forms Library. �en the form is 
prepopulated with your vendor information derived from your A/P system. It can even sign 
the document with a previously stored signature �le or capture one on the �y with a digital 
signature capture device. �e completed certi�cate is created electronically and stored in 
TEAMS Express for subsequent presentment to the selected vendor.

The Bottom Line
In sum, TEAMS Express Use Tax provides 
a �rm baseline for managing use tax exempt 
transactions by documenting the details of 
the transaction at the time that exempt status 
is claimed. It provides management control 
and oversight into the proper claiming and 
issuance of use tax exemption certi�cates, 
streamlines use tax accruals processing 
and provides the �rst line of defense when 
responding to a state use tax audit. It also 
provides a proactive basis for establishing systematic and transparent controls for use tax 

exempt transactions that may help with Sarbanes-Oxley and future regulatory scrutiny.

TEAMS Express Use Tax will:
�t�� �)�F�M�Q �B�W�P�J�E �Q�B�Z�J�O�H �V�O�O�F�D�F�T�T�B�S�Z �V�T�F �U�B�Y�F�T �B�U �Q�S�P�D�V�S�F�N�F�O�U �U�J�N�F��

�t�� �)�F�M�Q �F�O�T�V�S�F �U�I�B�U �U�I�F �C�F�T�U �U�B�Y�B�C�J�M�J�U�Z �E�F�D�J�T�J�P�O�T �B�S�F �N�B�E�F �B�Q�Q�S�P�Q�S�J�B�U�F�M�Z �B�O�E �D�P�O�T�J�T�U�F�O�U�M�Z��

�t�� �4�J�N�Q�M�J�G�Z �U�I�F �V�T�F �U�B�Y �B�D�D�S�V�B�M �Q�S�P�D�F�T�T �X�J�U�I �D�P�N�Q�M�F�U�F �F�Y�F�N�Q�U �U�S�B�O�T�B�D�U�J�P�O �E�P�D�V�N�F�O�U�B�U�J�P�O 
stored in TEAMS Express available for review.

�t�� �3�F�M�J�F�W�F �U�I�F �C�V�S�E�F�O �P�O �Q�V�S�D�I�B�T�J�O�H�
 �"���1 �B�O�E �U�B�Y�� �6�T�F �U�B�Y �S�F�T�P�V�S�D�F�T �X�J�T�F�M�Z��

�t�� �4�B�W�F �U�J�N�F �X�I�F�O �S�F�T�F�B�S�D�I�J�O�H �F�Y�F�N�Q�U �U�S�B�O�T�B�D�U�J�P�O�T��

�t�� �&�O�K�P�Z �4�0�9 �U�S�B�O�T�Q�B�S�F�O�D�Z �B�O�E �N�B�O�B�H�F�N�F�O�U �D�P�O�U�S�P�M �P�W�F�S �U�I�F �Q�S�P�Q�F�S �B�Q�Q�M�J�D�B�U�J�P�O �B�O�E �J�T�T�V-
ance of use tax exemptions.

�t�� �&�M�J�N�J�O�B�U�F �E�F�Q�F�O�E�F�O�D�F �P�O �U�I�F �W�F�O�E�P�S �G�P�S �Q�S�P�Q�F�S �V�T�F �U�B�Y �D�P�N�Q�M�J�B�O�D�F��

�t�� �"�C�P�M�J�T�I �X�B�T�U�F�E �U�J�N�F �G�S�P�N �W�F�O�E�P�S �C�B�E�H�F�S�J�O�H �M�P�P�L�J�O�H �G�P�S �Q�S�P�P�G �P�G �F�Y�F�N�Q�U�J�P�O�� �4�F�O�E �J�U �P�O�D�F 
from TEAMS Express and it’s done.

�t�� �1�S�P�W�J�E�F �D�P�N�Q�M�F�U�F �B�O�E �D�P�S�S�F�D�U �E�P�D�V�N�F�O�U�B�U�J�P�O �G�P�S �F�W�F�S�Z �F�Y�F�N�Q�U �U�S�B�O�T�B�D�U�J�P�O �U�I�B�U �X�J�M�M �C�F 
your �rst line of defense at audit time. 

Don’t forget the details, let TEAMS Express remember them for you. You can’t react to 
what you don’t know!


